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Dear Fellow Shareholders,

We came into 2024 with momentum and delivered an 

incredible year. I am very proud of the Interface global 

team for their disciplined execution of our One Interface 

strategy – our multi-year effort focused on building strong 

global functions to support our world-class selling teams, 

enhancing commercial productivity, optimizing our supply 

chain management, and leading in design, innovation, and 

sustainability.

Over the past year we made important advances to deliver 

consistency and efficiencies across our brands, facilities, and 

regions – all while providing best-in-class flooring solutions to 

our customers. We introduced a new brand attitude – Made 

for More™ – which unites our Interface® and nora® brands 

and streamlines our global marketing efforts. It also serves as 

a great example of how our One Interface strategy is bringing 

‘more’ to our organization. More clarity. More collaboration. 

More momentum.

Although we are still early in our journey, it is clear our One 

Interface strategy is yielding positive results, in some areas 

even faster than we anticipated. Moving forward, we are 

confident that we have more growth opportunity that will 

allow us to realize the full potential of our long-term vision.

2024 Results

We delivered strong financial results in 2024, significantly 

boosting profitability despite continued headwinds in our 

industry. Global billings were up across all product categories, 

and our strategy to offer more affordable price points and 

differentiated products has expanded our addressable 

market in high-growth segments, including Education and 

Healthcare. We also improved margins and drove operational 

efficiencies by globally aligning our supply chain organization 

and investing in automation and robotics at key carpet tile 

and rubber manufacturing plants. These efforts generated a 

strong balance sheet that provides resilience and optionality, 

and as we move into 2025, we will maintain a disciplined 

capital allocation strategy by investing wisely in the business 

to drive growth and accelerate value creation.

In Q1 2024, we implemented an integrated selling approach 

combining our nora and Interface selling teams in the 

U.S. as part of One Interface. This collaborative strategy is 

delivering faster results than we anticipated, and we are 

successfully tapping into new opportunities across our 

product portfolio and market segments. Education continues 

to be an exceptional segment for Interface, and we performed 

favorably compared to the overall industry in Corporate Office. 

Interface is also positioned for success in Healthcare, with 

our integrated selling teams finding new opportunities to sell 

our full suite of products to healthcare systems.

Last year also marked a bold step forward in our sustainability 

journey. On Earth Day, we announced that we are going ‘all in’ 

on our goal to be carbon negative by 2040, without the use 

of carbon offsets. This move allows us to repurpose offset 

investments to accelerate innovation in carbon reductions 

and storage. By doubling down to store more carbon than 

we emit, we once again demonstrated that Interface is 

the undisputed sustainability leader in our industry. In fact, 

Reuters’ 2024 Sustainability Awards honored our shift away 

from offsets with its highest distinction in the Net Zero: 

Leadership category.

2025 and Beyond

Looking ahead to 2025, we remain focused on investing 

in our business, supporting operational excellence, and 

providing value to our customers. We’re still in the early 

stages of implementing our One Interface strategy and see 

more opportunity to build on our initial success. Given this, 

the ongoing execution of this effort continues to be our 

top priority, and the results we delivered in 2024 from One 

Interface give us confidence that there is more growth to 

come.

We began 2025 by unveiling the first-ever cradle-to-gate 

carbon negative rubber flooring prototype, which shows how 

we are bringing our long track record of carbon reduction 

and innovation to our nora rubber brand. This prototype is 

just one example of the product innovation and R&D that 

we’re eager to share with customers in the coming months. 

On the operations front, we are committed to further 

enhancing productivity, streamlining workflows, and optimizing 

resources throughout 2025, including continued investment 

in automation at our manufacturing facilities. Importantly, 

by reinvesting efficiency-driven savings directly into the 

business, we continue to drive growth and position ourselves 

for long-term success.

As I think about the past year, I am incredibly pleased with 

our global team’s execution of our strategy. We achieved 

impressive results in 2024, and there is plenty of opportunity 

for further growth. We look forward to continued progress 

across all areas of our business as we work to meet our 

customers’ evolving needs and to increase shareholder value.

Laurel M. Hurd

Chief Executive Officer

Interface, Inc. 
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Joseph Keough
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Forward-Looking Statements:

This report contains statements which may constitute “forward-looking statements” under applicable securities laws, including statements regarding the intent, belief, 

or current expectations of Interface, Inc. (the “Company”) and members of its management team, as well as assumptions on which such statements are based. Any 

such forward-looking statements are not guarantees of future performance and involve risks and uncertainties, and actual results may differ materially from those 

contemplated by such forward-looking statements. Important factors currently known to management that could cause actual results to differ materially from those in 

forward-looking statements are set forth in Item 1A (“Risk Factors”) of the Company’s Annual Report on Form 10-K for the fiscal year ended December 29, 2024, and are 

hereby incorporated by reference. The Company undertakes no obligation to update or revise forward-looking statements to reflect changed assumptions, the occurrence 

of unanticipated events or changes to future operating results over time.

All trademarks within this document are trademarks of Interface, Inc. and its subsidiaries unless otherwise specified. 

Other labels used here are trademarks of their respective owners
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Shareholder Information

Form 10-K

A copy of the Company’s Annual Report on 

Form 10-K, filed each year with the Securities 

and Exchange Commission, may be obtained 

by shareholders without charge by writing to:

Mr. Bruce A. Hausmann

Chief Financial Officer

Interface, Inc.

1280 West Peachtree Street NW

Atlanta, Georgia 30309

 

Annual Meeting:

The annual meeting of shareholders will be at 

9:00 am EDT on May 15, 2025 at: 

Interface, Inc.

1280 West Peachtree Street NW

Atlanta, Georgia 30309

Transfer Agent and Dividend

Disbursing Agent:

Computershare Investor Services 

150 Royall Street, Suite 101 
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1.800.254.5196 (U.S. & Canada)

1.781.575.2879 (Foreign)

Number of shareholders of record

at March 14, 2025: 536 
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Please direct all changes of address  

or inquiries as to how your account  

is listed to:

Computershare Investor Services 

150 Royall Street, Suite 101 

Canton, MA 02021

1.800.254.5196 (U.S. & Canada)

1.781.575.2879 (Foreign)
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Public Accounting Firm:

Ernst & Young, LLP
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Principal Legal Counsel:

Kilpatrick Townsend & Stockton LLP

Atlanta, Georgia

Corporate Address:
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1280 West Peachtree Street NW
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